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Memorandum of Understanding

Between the National Agency for the Resolution of Complaints of the Republic of
Moldova (ANSC) and the Open Contracting Partnership (OCP)

Preamble

This Memorandum of Understanding (“MoU”) is entered into between the National
Agency for the Resolution of Complaints of the Republic of Moldova (hereinafter
“ANSC”) and the Open Contracting Partnership (hereinafter “OCP”), together
referred to as “the Parties.”

Recognizing Moldova’s strategic objective of European Union accession and the
importance of transparent, efficient, and accountable public procurement as part of
this process, the Parties agree to cooperate to strengthen the complaint management
system in public procurement.

The Parties recall the previous support provided by OCP to the Republic of Moldova
in advancing procurement transparency, open data reforms, and civil society
oversight, and acknowledge the value of building upon these achievements.

Objectives

The overall objective of this MoU is to strengthen the transparency, efficiency, and
credibility of Moldova’s procurement complaint-handling system in alignment with
EU standards.

In particular, the Parties shall collaborate to:

1. Digitize and modernize the complaint management process to improve
accessibility, efficiency, and accountability.

2. Ensure open and structured publication of complaints and decisions in
machine-readable formats to enable analysis, monitoring, and public
oversight.
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3. Engage key stakeholders, including businesses, civil society, and oversight
bodies, in the design and implementation process to build inclusiveness and
trust.

4. Draw on international and regional best practices and adapt them to
Moldova’s institutional and legal context.

Commitments of the Parties

National Agency for the Resolution of Complaints (ANSC) commits to leading the
development and institutionalization of a digital complaints management system. It
will also ensure integration of the new system with Moldova’s broader e-
procurement framework and EU requirements. When doing that, it will consult and
engage stakeholders throughout the process and secure the sustainability of the
system, including resources for long-term operation and maintenance.

Open Contracting Partnership (OCP) commits to providing technical assistance,
including guidance on international open contracting practices and standards. It will
also support alignment with the Open Contracting Data Standard (OCDS) to
maximize transparency and data usability. OCP will facilitate knowledge transfer
and capacity building, including lessons learned from comparable reforms in other
jurisdictions in the region and the EU. Lastly, it will offer advice on stakeholder
engagement, monitoring, and oversight tools to ensure that the system is trusted and
effective.

Implementation and Coordination
The Parties agree to:

e Establish a focal point within each institution for coordination and
communication.

e Hold regular consultations to review progress, share knowledge, and identify
emerging needs.

e Document and disseminate lessons learned to strengthen regional and
international exchange.
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Duration

This MoU shall enter into force upon the date of its signature by both Parties and
shall remain valid for a period of three (3) years, unless terminated earlier by mutual
consent. It may be extended by written agreement of the Parties.

General Provisions

This MoU does not create financial obligations for either Party.
Cooperation under this MoU shall be carried out in the spirit of partnership,
transparency, and mutual benefit.

e Any specific activities or projects arising from this MoU may be detailed in

separate implementation agreements/_m- Signe& oyk plans.
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